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Certi fi ed Business Professional (CBP) Sales Certi fi cati on
3 days

Descripti on
Sales is a broad category that encompasses occupati ons that entail selling material, manufactured goods or services to 
individuals or businesses. The CBP™ Sales Certi fi cati on lays the foundati on for professional selling by developing the selling 
process using eff ecti ve sales methodologies. You will learn the skills and tacti cs of the leading sales professionals and take 
part in interacti ve scenarios to master those skills.

The CBP™ Sales certi fi cati on module covers all the major sales stages and teaches the best practi ces in sales industry.

Prerequisites
None• 

Course Outline
Module 1: Introducti on to Selling
• Defi niti on of Selling
• The Defi niti on of a Seller & a Buyer
• Sales Requirements
• Sales Strategies & Tacti cs

Module 2: Prospecti ng Success Strategies
• The Prospecti ng Stage
• Building your customer profi le
• Decision Making Authority
• End-User

Module 3: First Contact Success Strategies
• The First Contact Stage
• Professional Greeti ng & Professional Image
• Att enti on Grabbers

Module 4: Qualifi cati on Success Strategies
• The Qualifi cati on Stage & Process
• Buying Criteria & Moti ve
• Discovery Questi ons & Questi oning Styles
• Eff ecti ve Listening Skills

Module 5: Presentati on Success Strategies
• The Presentati on Stage
• Buyer Moti ves
• Product Demonstrati on
• Success Stories & Customer Testi monials
• Keys to a Powerful Presentati on

Module 6: Successful Objecti on Resoluti on
• Resolving Objecti ons Stage
• Resolving Objecti ons
• Uncovering Hidden Objecti ons
• Ready to Close

Module 7: Successful Closing Strategies
• Closing Stage
• The Fear Barrier
• Strategies for closing the sale
• What do you do if your prospect says no

Module 8: Wrap-up & Follow-up Strategies
• Wrap Up & Follow-up & Repeat Sales
• Referrals
• Strategies that Create Repeat Sales
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